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VOLUNTEER INFORMATION

· On receipt of your application form and satisfactory references we will confirm when the next training course is due to run.

· The training course consists of 50 hours attendance spread over a period of 12 weeks.

· The usual format is 2.5 hours on a weekday evening run over 3 months which includes 1 Saturday a month.
· Once you have completed the training and it has been agreed that you would be suited to bereavement counselling, you will be able to become an active volunteer bereavement counsellor with WBS taking on clients referred to the Service.
· Volunteers meet with their supervisors once a month, in the evening, for support, supervision, allocation of new clients and ongoing training.  It is a requirement that volunteers make every effort to attend these sessions in order to be able to provide a quality service both to you as the volunteer and to the client.

· Time commitments can vary according to how much time you have to spare.    The minimum commitment is to the 2 hours a month for the evening support meeting.  If you have a client, it is usually a commitment of one hour per fortnight (plus travel time) to meet with your client.  If you feel able to take on more than one client at a time your commitment may be to one hour per week (plus travel time).  We also expect volunteers to attend on-going training sessions throughout the year and support fundraising events whenever possible.
· There may also be times when you are unable to take on a commitment of a client at all, due to holidays, ill health, or changed home or work commitments.  This is fully appreciated.  It is always useful however during such a period to try to continue to attend the monthly support group for the ongoing training until you are in a position to take on clients again.
